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- Mobile-First
- Super SME
- Activity: Mobile Treasure 

Hunt
- Q&A / Discussion

Titanic Voyage!



Coined by Luke Wroblewski 
in 2009

It suggests that sites should be 
built with mobile devices in 
mind from the beginning.

Core functionality and user 
experience (UX) are optimized 
for mobile. Features and 
enhancements can easily be 
scaled to desktop/larger 
screens.

Mobile-First



Why Mobile-First?
• 60%+ of worldwide web traffic is 
mobile

• Clean, efficient designs improve UX

• Search engines performance
  (Google prioritize mobile-friendly sites for SEO)

• Scale up to large screens easier 
than shrink down

• Faster load times = lower bounce 
rates, better engagement

Percentage of mobile device website traffic worldwide

https://www.statista.com/statistics/277125/share-of-website-traffic-coming-from-mobile-devices/


mge.com Mobile Visitors

Mobile, 
54%

Desktop, 
45%

Tablet, 
1%

April 2024 – March 2025



Mobile-First = Accessibility First
Visual Hierarchy creates easily scannable 
content

Large touch-friendly design for touch 
points and inputs, like buttons and forms

Simplified layouts with white space to 
provide “breathing room” to avoid 
interference

Faster load times

Better for vision impairments

Better for motor and cognitive 
impairments

Less cognitive load

Better for slow connections



Mobile Mobility


Captured with Snagit 2023.0.3.25088  

Webcam - Integrated Webcam  

Microphone - Microphone (Realtek(R) Audio)







Larger Fonts & Blurry Vision
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Sunshine Simulated
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Other Benefits
• Consistent with app experiences
   (e.g., mge.com menu)

• Simple – White space is a design element

• Users do not read, they scan

• Fat-finger-friendly



Recognizing our Subject 
Matter Experts (SMEs) who 
help improve our website:
- Update content
- Share feedback
- Bring ideas

Be a Super SME!



Last Quarter’s Nominees
And the winner is…

Congratulations! 



This quarter’s nominees are…



Excess Flow Valves
- Content added and 

updated
- Ensuring PSC 

compliance

Nominee #1
Eric Frank

(Gas Planning and 
Compliance) with Corp Comm



Green Power 
Tomorrow

- Logo added to banner
- Subscription options 

highlighted
- Buttons added

Nominee #2
Taylor Graham/Mary Casey

(Corp Comm)



Start, Stop or Move 
Service

- Emphasized Move 
Service

- Updated Start Service 
callout content

- Added content to Start 
Service form

Nominee #3
Brittany Ingram

(Customer Center) with DX



Super SME Vote
www.mge.com/SuperSME



Mobile Scavenger Hunt
Operation Lifeboat!

1. Scan the QR code on the back of your ticket to 
see your missing artifact

2. Quickly explore the ship (Hub/cafeteria) to find 
your artifact with your crew (table)

3. Scan the QR code on your artifact

4. Review the MGE mobile page carefully

5. Return to the deck (room) & answer our question 
correctly in time to secure a seat on a lifeboat!

The Titanic has hit the iceberg. The ship is sinking. But you just can’t leave 
your precious artifacts behind! YOUR CREW’S MISSION:



Q&A / Discussion



Next Meeting
Next meeting: Thursday, July 17th @ 9AM

World Emoji Day
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