mge.com
User Group

January 234, 2025

International King Day!

- Accessibility

- Game Time - Jeopardy!
- Super SME

- “KINGO!" Activity

- Q&A / Discussion

Outages Smart Energy

& Loginto My Account



Presenter Notes
Presentation Notes
Meeting Agenda


Accessibility

Web accessibility:

Websites and tools designed
and developed so people with
disabilities can use them.

WCAG:
Web Content Accessibility
Guidelines




Disabilities

« |Intellectual Disabilities
« Physical Disabilities

« Mental lliness

« Sensory Disabilities



https://www.aruma.com.au/about-us/about-disability/types-of-disabilities/types-of-intellectual-disabilities/
https://www.aruma.com.au/about-us/about-disability/types-of-disabilities/types-of-physical-disabilities/
https://www.aruma.com.au/about-us/about-disability/types-of-disabilities/types-of-mental-illness/
https://www.aruma.com.au/about-us/about-disability/types-of-disabilities/types-of-sensory-disabilities/

Types of Disabilities

* Vision

« Movement
Thinking
Remembering

A disability is any condition of
the body or mind (impairment)

e Leg rmng that makes it more difficult for
. . the person with the condition to
« Communicating do certain activities (activity
. Hearing limitation) and interact with the
world around them
« Mental Health (participation restrictions).

» Social Relationships


https://www.cdc.gov/ncbddd/disabilityandhealth/disability.html

Dane County Disability Estimates

Difficulty Age 65+ Age 18+
ANY 32% 1%
Hearing 12% 3%
Vision 5% 2%
Cognitive 9% 4%
Ambulatory 20% 5%
Self-care 9% 2%
Independent living 15% 4%

Count Disability Estimates, 2008



https://www.dhs.wisconsin.gov/disabilities/physical/acs2008disbycounty.pdf

Case Studies

‘“‘Implementing
accessibility
increases traffic and
improves search
engine ranking.”

- Nada Rifki

Cognitive Disabilities

Can't remember passwords
Short-term memory

Difficulty understanding unfamiliar or
complicated language

Difficulty focusing if screen has
distracting elements, pop-ups, and/or
notifications

Accessibility Case Studies



https://www.telerik.com/blogs/accessibility-case-studies

Prioritizing Access

Use pictures, icons and symbols along
with text

Use clear and simple text

Use consistent navigation, hierarchy
and design on every page

Use headings, titles and prompts

@ . Support screen readers by using

: ) ) ) alternate text tags
How blind people view pictures online.

Use larger fonts

Institute on Disabilities — Web accessibility design

recommendations for people with cognitive
disabilities



https://www.researchgate.net/publication/284481795_Web_accessibility_design_recommendations_for_people_with_cognitive_disabilities
https://www.researchgate.net/publication/284481795_Web_accessibility_design_recommendations_for_people_with_cognitive_disabilities
https://www.researchgate.net/publication/284481795_Web_accessibility_design_recommendations_for_people_with_cognitive_disabilities
https://www.youtube.com/watch?v=HBiTPoST2FM




How can this affect us?

increase in lawsuits alleging inaccessible
websites, apps and digital videos. First half
of 2021.

(Lawsuits Over Digital Accessibility for People With Disabilities Are Rising,
Alcantara - WSJ Online)

had to shell out roughly $10m in damages and legal
fees to settle a class action lawsuit with the National
Federation of the Blind

(The high cost of digital discrimination: why companies should care
about web accessibility, Jonathon Hensley — The Guardian)



https://www.theguardian.com/sustainable-business/2015/dec/31/digital-discrimination-netflix-disney-target-web-accessibility-doj
https://www.theguardian.com/sustainable-business/2015/dec/31/digital-discrimination-netflix-disney-target-web-accessibility-doj
https://www.wsj.com/articles/lawsuits-over-digital-accessibility-for-people-with-disabilities-are-rising-11626369056

Why is this important?

Websites designed to be disability
friendly typically include features such
as accurate auto-translation, better
speech recognition, enhanced search
engine optimization and browser
Zoom.

Only 2% of websites meet Accessibility Standards



https://www.adweek.com/media/only-2-of-sites-meet-accessibility-standards-lets-change-that/

Accessibility Fixes

For mge.com

WCAG A WCAG AA WCAG AAA WAI-ARIA BEST
Most basic level, easy Most desirable, Higher benchmarks, Making interactive PRACTICES
to achieve legally accessible the ultimate goal content accessible

Adhering to industry

developer stuff
( P ) standards
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Visual Hierarchy and Readability
for Vision Impairments
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Addressing Dyslexia
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Motor Function Disabilities
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Our Score

Accessibility overview

Accessibility overview

Score details @

BN Level A®

N Level AA®

X Level AAA @

[ WAI-ARIA authoring practices @

BBl Accessibility best practices @

‘ O Learn ‘ Export ¥ ‘

G} Did you know that you can set a site target and track progress towards it?

99.2/100

100/ 100

69.2/ 100

100/ 100

100/ 100

Accessibility score @

Accessibility

95.7 oo

-0.3 @

Score history @

3/20/2021 11/23/2021 7/30/2022 4/5/2023 12/9/2023 8M14/2024

-8~ Score
=#- Industry benchmark (IT, Communications, Utilities)
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Presentation Notes
Let’s include more clear information here than just a SiteImprove screenshot.  Maybe a very brief indication of A, AA and AAA and what they mean.  A bigger chart showing the last couple years of history for our score would be great.  Showing a screenshot of our current percentage and the note from SiteImprove that we’re in the top 5% or whatever would be great.  


Be a Super SME!

Recognizing our Subject
Matter Experts (SMEs) who
help improve our website:

Update content

Share feedback

Bring ideas
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Be a Super SME reminder!


Last Quarter’'s Nominees

And the winner is...

Old Page

Old Dashboard Old Form New Form
. (6 steps) (1 step)

Nominee #1 Nominee #2 Nominee #3

Account Balance on My
Dashboard
- Existed prior to go-live
Call center highlighted
bringing it back after calls
from customers

Supplier Resources web

page
- Cleaner with complete

content update

Links to other, relevant

information

Improved look and feel

Building Projects Forms
- Designed and built forms
for all scenarios
Reduced forms to one page
Updated integration with
Jobber

Service Engineering
with CX and DX

Procurement - Supply Supplier Resources Customer Center with
Chain with Corp Comm L purchasng process Digital Experience

ongratulations!



This quarter’s nominees are...



Old Page
Q

Modison Gas and Electric your community energy company

N m I n #1 e e Our Environment. Safety & Outages Saving Energy About MGE
‘ , ee ustomer Service > Payment and 0 Gif

Start or Change Service iific ying a portion of a u

For Homes
For Businesses
ust complete and print the M

Cristina Fernandez-Lopez e areecen

Payment and Billing

Options

(Customer Center) with DX

0 afund

m fund.

MyAccount  Safety & Outages ~ Smart Energy ~ Community  Sustainability Q search

MGE Gift Certificates

- Updated content
- Added online form

An MGE Gift ¢

I to the addr

Madison Gas and Electric Company
Attn: Customer Center
P.O. Box 1231




Nominee #2

Tim Walters/Brendon Fanning

(User Group meeting) with DX

Estimate Energy Costs
Updated content

Put For More Information
iInto own section

Made search tips
collapsible

User Group Feedback

Estimate Energy Costs

New Dashboard

My Account Safety & Outages Smart Energy Community Sustainability Q search




Old Page New Page

Nominee #3

Laura Paprocki/Leah Samson

(Mktg-RCS) with Corp. Comm.

SUMMERY o== | |WINTER |

Types of heat pumps
« Al source hest pumss: 5

Heat Pumps

Added, updated content

Some reformatting and
more color

Provided jump links and
related links




Super SME Vote

www.mge.com/SuperSME

Old Page

Nominee #1

Cristina (Customer
Center) with DX

Gift Certificates page and
form

- Updated content

- Added online form

Nominee #2

Tim W, Brendon F (User
Group Mtg) with DX

Estimate Energy Costs
- Updated content
- Put For More Information
into own section

- Made search tips
collapsible

Nominee #3

Laura P and Leah (Mktg
- RCS) with Corp Comm

Heat Pumps
- Added, updated content
- Some reformatting and
more color
- Provided jump links and
related links




Honorable
Mention

AHRP Team
with Corp. Comm.

When Power Goes Out

Added, updated content

Better separation of
content blocks

Provided jump links

Old Page New Page




Activity Time

RINGO!

(kinda like Bingo but with a twist)
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We need to figure out Activity Time!


Q&A / Discussion




Next Meeting

Next meeting: Thursday, April 10t @ 9AM

Prepare for the Titanic voyage!
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